HUONG DAN LAY LAI MAT KHAU TAI KHOAN EMAIL VNU
Danh cho sinh vién, hoc vién, nghién ciru sinh
dé truy cdp gmail VNU, Ims.vnu.edu.vn, lic.vnu.edu.vn hodc

cdc cong thong tin lién két cua cdc don vi thanh vién.

I. C4c budre can kiém tra va tw liy lai mat khéu tai khoan email VNU :

1. Di véi sinh vién thi truy cp trang daotao.vnu.edu.vn theo tai khoan nha
truong cip dé thdy thong tin email VNU trén trang nay. Déi v6i hoc vién hodc nghién
ctru sinh thi lién hé can bd quan 1y dé nhan thong tin tai khoan va mat khiu ding nhép.

Sau khi c6 thong tin tai khoan thi:

- Truy cap trang quan ly tai khoan VNU: idp.vnu.edu.vn

- Tén ding nhap: ma sé sinh vién

- Mat khau dang nhap: mat khau khéi tao hodc mat khau ca nhan ty thay doéi

- Sau khi truy cap thanh cdng thi sé thay giao dién quan ly nhu hinh bén dudi:
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Tir giao dién ndy nguoi st dung cd thé truy cap cac ung dung ma VNU da dé sin
nhu: “Thw dién ti”, “Hé thong dao tao true tuyén(LMS)” va co thé d6i mat khau
trong phan “ Mat khau” hay phan “ Huéng din sir dung”.

Quan trong hon 12 vao phan “ Théng tin tai khoan” dé cap nhat thong tin Email
(khoi phuc tai khodn), 1a email khéac cua ngudi dung. Cach lam nhu hinh duéi:
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Khi quén mat khau mail VNU, nguoi ding sir dung chirc ning Quén mét khau va nhap
email vira cAp nhat o trén dé tu lay lai mat khau. Cach 1am nhu hinh bén duéi:
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Sau khi nhap dang Email(khoi phuc tai khoan) thi kich vao Giri di. Tiép dén ding
nhép vao

Email(khéi phuc tai khoan) nguoi st dung sé nhan dugc mot thu ¢ dang nhu hinh
bén dudi va lam theo cac budc hudng dan trong thu do:
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I1. Cac buwéc 1ay lai mat khau tai khoan email VNU



Néu chua ty ldy lai mét khau (nhu muc I d3 hudng din) hodc phan lay lai
mat khau bj 13i thi nguoi dung thuc hién theo cach duéi day:

Cach 1: Guri yéu cau xin cdp lai mat khau email VNU dén

vhunet@vnu.edu.vn_cung cac théng tin can cung cap dé dugc ho trg cap lai

mat khau bao gom:

1. Théng tin sinh vién, hoc vién, nghién ciru sinh gidng nhur trén thé sinh
vién, hoc vién, nghién clru sinh.

2. binh kem cac file sau:

- Hinh chup thé sinh vién (chup ca 2 mat)

- Hinh chup chirng minh thu nhan dan hodc can cudc cdng dan (chup ca 2 mit)

- Hinh chup chan dung nguoi dung dang cam thé sinh vién va ching minh
thu nhéan dan (can cudc cong dan)

Sau khi x&c thyc théng tin chinh xac thi VNU s& cap mat khau méi va gui lai.

LuuyV:

Trong truong hop vi nhitng Iy do chinh dang nhw chwa dwoc cdp thé sinh
vién, hoc vién, nghién ciu sinh thi VNUNet sé hé tro dua mat khau email VNU vé

ban dau giong nhw trén trang “daotao.vnu.edu.vn” hay doi véi hoc vién va nghién
cieu sinh thi nhw mdt khau ban dau ma truong cung cdp.

Céch 2: Cach nay ap dung cho trudng hop voi sb luong nguoi quén mat
khau nhiéu thi cAc ban c6 thé tap hop danh sach va thdng qua quan 1y 16p giri email
dén vnunet@vnu.edu.vn./.
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