Cap nhat 24/3/2024

VAN PHONG PAI HOC QUOC GIA HA NOI
TRUNG TAM QUAN TRI PAI HQC SO

HUONG DAN LAY LAI MAT KHAU TAI KHOAN EMAIL VNU
Danh cho sinh vién, hec vién, nghién cizu sinh
dé truy cdp gmail VNU, MS Teams, Ims.vnu.edu.vn, lic.vnu.edu.vn hodgc

cac cong thong tin lién két ciia cdc don vi thanh vién.

I. Cac bwéc can Kiém tra va ty lay lai mat khau tai khoan email VNU :

1. Béi véi sinh vién thi truy cap trang daotao.vnu.edu.vn theo tai khoan nha
truong cap dé thay théng tin email VNU trén trang nay. Di véi hoc vién hoic nghién
ctu sinh thi lién hé can bo quan 1y dé nhan thong tin tai khoan va mat khau diang nhap.

Sau khi cé théng tin tai khoan thi:

- Truy cap trang quan ly tai khoan VNU: idp.vnu.edu.vn

- Tén dang nhap: ma sé sinh vién

- Mat khau dang nhap: mat khau khéi tao hogc mat khau ca nhan tu thay doi

- Sau khi truy cap thanh cong thi s& thay giao dién quan 1y nhu hinh bén dudi:
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Tir giao dién nay nguoi st dung c6 thé truy cap cac ung dung ma VNU da dé san
nhu: “Thw dién ti”, “Hé thong dao tao truc tuyén(LMS)” va c6 thé doi mat khau
trong phan “ Mt khau” hay phan “ Hwéng dan sir dung”.



2

Quan trong hon 14 vao phan “ Théng tin tai khoan” dé cap nhat théng tin Email
(khdi phuc tai khoan), la email khac ctia nguoi dung. Cach lam nhu hinh dudéi:

1) Microsoft 365 admin center- 1 X € khosnhd Nguydn Hiu DEng K X 43 Quin Iyt khon x | + @ - B X

€« c o8 VhiLedun 4 9

Tiéng Vit v

Chinh stra tai khoan
Théng tin tai khodn
Hutimg ddn sir dyng ~ Tén diing nhip dongquangriet
Mit khiu N
Email (khii phisc 14 Jpanguitspggmai com
Tiinh xdc thye Hhain
Phién lam vic Howatén * | Ddng Quang viet

Céc img dung
v [

Ding xudt

Khi quén mat khau mail VNU, ngudi ding st dung chite ning Quén mat khau va nhap
email vira cap nhat & trén dé tw lay lai mat khau. Cach 1am nhu hinh bén dudi:
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Sau khi nhap dung Email(khéi phuc tai khoan) thi kich vao Giri di. Tiép dén ding
nhap vao

Email(khéi phuc tai khoan) nguoi st dung sé nhan dugc moét thu ¢ dang nhu hinh
bén dudi va lam theo cac budc huéng dan trong thu do:
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I1. Cac bwéc lay lai mat khau tai khoan email VNU va tai khoan MS.Teams

Néu chua ty lay lai mat khau (nhu muc I da huéng dan) hogc phan lay lai mat
khau bi 131 thi nguoi dung thuc hién theo 1 trong nhitng cach duéi day:

Céch 1:

Dung email c& nhan cuaa ban giri y8u cau xin cap lai mat khau email VNU dén
vnunet@vnu.edu.vn cling cac théng tin can cung cip dé duoc hd tro cap lai mat khau
bao gom:

1. Thang tin sinh vién, hoc vién, nghién cau sinh gidng nhu trén thé sinh vién,
hoc vién, nghién ctu sinh.

2. Binh kém cac file sau:
- Hinh chup thé sinh vién (chup ca 2 mat)
- Hinh chyp chirng minh thu nhan déan hoac can cudc cong dan (chup ca 2 mat)

- Hinh chup chan dung nguoi ding dang cam thé sinh vién va chimg minh thu
nhan dan (can cudc cong dan)

Sau khi xéc thyc thdng tin chinh xac thi VNU s& cdp mat khau méi va gui lai.

Luuy:

- Trong trwong hop Vi nhitng Iy do chinh ddang nhw chiea dwoc cap thé sinh vién,
hoc vién, nghién cizu sinh thi VNUNet sé hé tro' dira mdt khau email VNU vé ban ddu

giong nhu trén trang “daotao.vnu.edu.vn” hay déi véi hoc vién va nghién cizu sinh thi
nhwr mdt khau ban dau ma don vi Quan Iy dao tao cap.

- Sau khi déi dwoc mdt khau email VNU thi ding email nay d@é doi lai mdt khdu
MS Teams.

Céch 2:

Cach nay &p dung cho trudng hop véi sé lugng nguoi quén mat khau nhiéu thi
c4c ban c6 thé tap hop danh sach va théng qua quan Iy caa don vi dao tao hoic dau moi
cdng nghé thdng tin cua don vi dao tao gui email dén vnunet@vnu.edu.vn./.
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