PAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1dp - Tw do - Hanh phiic

$6:4925/QP-PHQGHN Ha Noi, ngay 20 thdng 4.9 nam 2023

QUYET PINH

V& vige ban hanh chwong trinh dAo tao (diéu chinh)

GIAM POC PAI HOC QUOC GIA HA NOI

Cén cir Ludt Gido duc dai hoc ngay 18 thdng 6 ndm 2012 va Ludt sira déi, b6 sung
mét sé diéu ciia Ludt Gido duc dai hoc ngay 19 théng 11 ndm 2018;

Cdn cit Nghi dinh s6 186/2013/NP-CP ngay 17 thang 11 nim 2013 cia Chinh phil
vé Pai hoc Quéc gia;

Can ci Quyet dmh s 26/2014/0D-TTg ngay 26 thdng 03 nim 2014 cia Thil twéng
Chinh phu vé Quy ché 16 chire va hoat déng ciia Dai hoc Quéc gia va cdc co sé gido duc
dai hoc thanh vién,

Can cik Thong tu 6 17/2021/TT-BGDDT ngay 22 thdng 06 ndm 2021 ciia Bé Gido duc
va Pao tao Quy dinh vé chudin chwong trinh dao tao, xdy dung, thdm dinh va ban hanh chwong
trinh ddo tao cdc trinh dj cia gido duc dai hoc,

Can cik Quyét dinh s6 ' 3626/0P- DHQGHN ngay 21 thang 10 nam 2022 cia Gidm déc
Pai hoc Quéc gia Ha Néi ban hanh Quy ché dao tao dai hoc;

Cein cik Quyét dinh s6 4555/0D- DHQGHN ngay 22 thang 12 nim 2022 ciia Gidm doc
Bai hoc Quoc gia Ha Noi ban hanh Quy dinh vé mé nganh va diéu chinh chirong trinh ddo tao
tai Dai hoc Quoc gia Ha Noi;

Can cit Huong dén so 1144/HD-PHQGHN ngay 03 thdng 04 nam 2023 cua Gidm doc
Pai hoc Quéc gia Ho Noi vé viéc Piéu chinh, cdp nhdt chirong trinh ddo tao tai Dai hoc Qudc

gia Ha Néi;
Can cit Quyet dinh so 1855/0D-DHOGHN ngay 30 thang 05 ném 2023 cia Gidm doc

Dai hoc O guoc ia Ha Ngi vé viéc Uy quyén ki diéu chinh, cdp nhdt chucong trink ddo tao tai

Pai hoc Qudc gia Ha Noi (nam 2023);
Can cir Cong vdn so 4239/DHQGHN—DT ngay 08 thang 11 nam 2023 cua Gidm
déc Pai hoc Quoc gia Ho Noi vé viéc dong y cho don vi ki quyét dinh ban hanh chuong

trinh dao tao c'{’zeu chinh;
Theo dé nghi cz}a Truéng Ban Dao tao va cia Chii nhiém Khoa Cdc khoa hoc lién
nganh tai Cong van so 1320/KHLN-DT ngay 13 thdng 12 nam 2023.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay chuong trinh dao tao trinh d¢ dai hoc
nganh Quan tri thwong hi€u, ma sé nganh dao tao: Nganh dao tao thi diém.

Piéu 2. Chuong trinh dao tao trinh d dai hoc nganh Quan tri thuong hiéu ban
hanh kém theo Quyét dinh ndy dwoc 4p dung cho sinh vién tir khoa tuyén sinh nim
2022 cuia Khoa Céc khoa hoc lién nganh, Pai hoc Québc gia Ha Nbi.



Piéu 3. Chanh Vin phong, Truéng Ban Pao tao, Truong Ban Ké hoach Tai
chinh, Chti nhiém Khoa Céc khoa hoc lién nganh va trudéng cac don vi lién quan chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: TUQ. GIAM POC
- Nhu Diéu 3; 7 CHU NHIEM
- Giam d6c PHQGHN (dé b/c); KHOA CAC KHOA HOC LIEN NGANH

- Ph6 Giam P8c Nguyén Hoang Hai (dé b/c);
- Luu: VP, BT, Ha8




CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

(Ban héanh theo S#dinh s6 1h9.25 /OD-PHOGHN ngay 20 thdng A ndm 2023 ciia
Gidm dée Dai hoc Quoc gia Ha Néi)

Nganh: Quén tri thwong hiéu
M s6: Nganh dao tao thi diém

I. GIGI THIEU CHUNG VE CHUONG TRINH DPAO TAO

1. Mt s6 thong tin vé chwong trinh dao tao
- Tén nganh dao tao:
+ Tiéng Viét: Quan tri Thuong hiéu
+ Tiéng Anh: Brand Management
- M3 s6 nganh dao tao: Nganh dao tao thi diém
- Trinh d@ dao tao: Pai hoc
- Danh hiéu tt nghiép: Ctr nhan Quan tri Thuong hiéu
- Ngon ngir dao tao: Tiéng Viét
- Thoi gian dao tao: 4 nam
- Tén vin bang tot nghiép:
+ Tiéng Viét: Cir nhén nganh Quan trj Thuong hiéu
+ Tiéng Anh: Bachelor in Brand Management
2. Muc tiéu ctia chwong trinh dao tao
2.1. Muc tiéu chung
Cung cip ngudn nhan luc chét luong cao, c6 khd ning canh tranh trong nganh
thlfong hiéu, nang luc téc flghiép trong thuc tién véi tu duy lién nganh vé xay dung va phat
trié'n tl}uong hiéu, (g bién linh hoat trong méi trudng da vin hoa va kha ndng hdi nhap
quoc te.
2.2. Muc tiéu cu thé
Cung cp ngudn nhan lyc 13m viée vé quan tri thuong hiéu c6:
- Tu duy va kién thirc lién nganh vé quan tri thuwong hiéu.
- Kha ning tac nghiép thuc tién vé xay dung va phat trién thuong hiéu.
- Kha niing ning cao ning lyc chuyén mon va hoc tap sudt doi @ 1am viéc trong
moi trudng canh tranh cao.



- Pao dirc va trach nhiém x& hoi trong xay dung va phat trién thuong hiéu.
3. Thong tin tuyén sinh

3.1. Hinh thirc tuyén sinh

"l:uyén sinh bing hinh thirc tuyén thang, wu tién xét tuyén thing, ‘xét tuyér} theo Quy
ché tuyén sinh dai hoc chinh quy ctia Pai hoc Quodc gia Ha Noi va Dé an tuyél} sinh dai
hoc chinh quy hang ndm ctia Khoa Cac khoa hoc lién nganh dugc Pai hoc Quoc gia Ha
Noi phé duyét.

3.2. Déi twong dw tuyén

- La ngudi Viét Nam da t6t nghiép trung hoc phd th(‘)ng hodc tuong duong, 1a hoc
sinh d4 hoan thanh chwong trinl} hoc tép 16p 12, dap tng cac dicu kién tuyeén sinh theo quy
dinh hién hanh ctia Pai hoc Qudc gia Ha Noi.

- La nguoi nuég ngoai da ‘Ec“')t nghiép chuong trinh trung hoc phd théng horac tuong
duong, dap Gng cac di€u kién tuyén sinh theo quy dinh hi€n hanh ctia Pai hoc Quoc gia Ha
NOi.

3.3. Dy kién quy mé tuyén sinh

Dur kién hang nam tuyén sinh khoang 180 sinh vién hé chinh quy.

II. CHUAN PAU RA CUA CHUONG TRINH PAO TAO

1. Chuén diu ra vé kién thirc (K)
1. Van dung dugc céc kién thirc lién nganh nén tang vé cac van d& kinh té - chinh
tri, van héa, xa hoi, ludt phap, moi truong, m§ hoc va tdm ly hoc vao cac hoat
dong quén tri.
2. Van dung duogc cac kién thirc nén tang vé kinh té, kinh doanh va quan tri vao hoat
dong x4y dung va phat trién thuwong hiéu.
Van dung dugce cac kién thirc vé marketing vao hoat ddng x4y dung va phat t
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thuong hiéu.

4. Van dung dugc ly luan vé quan tri thuong hiéu trong hoat dong thuc tién.

5. Van dung dugc phuong phap, cong cu va cong nghé lién quan dén hoat dong x4y
dung va phat trién thuong hiéu.

6. Cép nhat nhitng xu huéng méi trong nuée va qubc té vao cac hoat dong xay dung
va phat trién thuong hiéu.

7. Dé xuét dugc giai phap @& giai quyét cac van dé vé& quan trj thwong hiéu.

2. Chuén du ra vé K¥ niing (S)

2.1. Ky nding chuyén mon (S1)

1. Thuc hién dugce cac k¥ ndng quan tri nhu lap ké hoach, td chtrc, 13nh dao, kiém
tra, truyén dat thong tin, ra quyét dinh lién quan dén thuwong hiéu.

2. Lua chon dugc cac k§ thuat phit hop dé thu thap, xtt 1y, phan tich s6 liéu phi hop
lién quan dén quan tri throng hidu.



Thuc hién duge cac k§ niang bao vé, danh gia va phat trién tai san thuong hiéu
nhu danh gi4 i ro, phong ngira rui ro, g1a1 quyét tranh chép, xay dung chién
luge, trién khai hoat dong marketing va truyén thong thuong hiéu.

Thuc hién dugc cac k§ ning sang tao thong diép va ndi dung truyén thong thuong
hiéu.

Thuc hién dugc viée két hop cac cong cu truyén théng marketing trong hoat dong
x4y dung va phat trién thuong hiéu.

Huy dong dugc sy tham gia clia cdc bén lién quan, phdi hop dugc cac ngudn luc
trong hoat dong xdy dung va phat trién thuong hiéu.

Thyc hlen duoc cac k¥ nang phan tich, danh gia, phat hién va giai quyét hidu qua
céc vén dé xay dung va phat trién thwong hiéu.

Thuc hién dugce ky ndng viét béo cao, d& xuét cac van dé lién quan téi xay dung
va phat trién thuong hiéu.

2.2. Kj niing bé trg (S2)

1.
2.
3

8.

K§ ning lam viéc dc lap, chu dong hoc héi va nghién clru cac vén dé quan tam.
K§ niang phan bién va dam phan trong cdng viéc.

Str dung ngoai ngit (tiéng Anh, tiéng Phap, tiéng Trung) twong duong béc 3 theo
Khung nang hrc ngoa1 ngu 6 bac dung cho Viét Nam.

K¥ nédng két ndi, didu phéi va td chiic cac nhom lam viéc trong céc dy 4n vé
thuwong hiéu. :

K§ ning tmg dung cong nghé thong tin trong cong viéc.

K¥ nang quan 1i thoi gian.

Thich tng t6t véi cac cong viéc lién quan dén x4y dung va phat trién thuwong hiéu
& cac doanh nghiép/td chirc khac nhau.

Xay dung duoc hd so nghé nghiép cho ban than.

3. V& mitc dd tw chi va trach nhiém (R, M)
3.1, Vé mirc dp tw chii (R)

L

C6 ning lyc hoan thanh cong viéc doc 14p hodc cung nhom,; lanh dao nhém hoan
thanh cong viéc;

C6 tinh thin chiu trach nhiém cao véi cdc cong viéc cua ci nhén va cia nhom
minh tham gia hodc lanh dao;

C6 kha ndng huéng d&n, gidm sat nhitng ngudi khac thuc hién cong viéc li€n
quan dén nghé nghiép;

Ty dinh hudng, dua ra két luan chuyén mon va c6 thé bao vé duge quan diém c4
nhan;

Lap dugc ké hoach, diéu phéi va quan ly duoc céc nguén luc; danh gia va cai
thién hiéu qua cac hoat dong.

3.2. Vé mikc dp trach nhi¢m (M)

1.

Trung thanh véi Té qubc, ton trong phép luat, co phim chét chinh tri, dao dirc va
y thirc cong dong t6t; Co y thirc xay dung dit nudc va t6 chirc.
Trung thyc, thing thin, khiém t6n, kién dinh, ban linh va c6 tinh thin ham hoc
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3. Chu dong nang cao ndng luc chuyén moén dé co thé thich Gng kip thoi véi su thay
ddi cua x4 hoi; Chia sé kién thtrc va hoc tap sudt doi.

Tén trong su da dang ctia dbi tac va cac bén lién quan.

Tuén thi ky luat va céc nguyen tic dao dirc trong hoat dong quan tri throng hiéu.
Tuan th c4c nguyén tic vé an toan nghé nghiép trong méi trudng lam viéc.
Hanh dong vi lgi ich chung.

Luon c6 y thirc huéng téi su phat trién bén vitng ctia xa hoi, gop phan xay dung
nuée Viét Nam dan chi, cong bang, vin minh.

po A Oh M o

4. Vi tri viéc lam ma sinh vién cé thé ddm nhiém sau khi t6t nghiép

4.1. Cdc vz tri viéc lam cu thé & cdc doanh nghigp va 16 chirc lién quan dén xiy
dwng va phidt trién thwong hi¢u nhuw:

Quan tri thwong hiéu/Quan ly nhan hiéu/Quan ly nhén hang

Truyén thong thuvong hiéu/Truyén théng quing céo

Digital marketing/Marketing online/Content marketing

Quaén trji hinh anh-marketing

Quaén ly su kién-tai tro/TH chirc su kién

Quan h¢ cong chung

Nghién ctru thi trudng

Cham s6c khéach hang

Thiét ké bd nhén dién thuong hidu

4.2. Khéi nghiép: Phét trién y tudng va tao dung doanh nghiép khéi nghiép.

4.3. Gidng dgy va nghién ciru: Giang day va nghién ctru & céc tredng hoc, cic co
quan nghién ciru vé thuong hiéu, truyén thong, marketing.

5. Kha niing hoc tap, nang cao trinh do sau khi tot nghiép

Ctr nhan Quan tri Thirong hiéu c6 thé hoc ién cao hoc cic nganh nhu Marketing,
Kinh doanh, Truyén théng, Béo chi, Giai tri va su kién, Quan hé cong chung,... va cac
nganh gan, phit hop khéc trong hé théng cac nganh hién dugc phép dao tao ciia Bo Gido
duc va dao tao.

II1. NOI DUNG CHUONG TRINH PAO TAO

1. Tém tit yéu ciu chwong trinh dao tao

Téng sb tin chi cta chuwong trinh dao tao (chua tinh Gido duc thé chét, Gido duc
quéc phong — an ninh, kj ning b6 trg): 130 tin chi

- Khéi kién thitc chung (chua tinh Gido duc thé chdt, Gido duc qudc phong —an
ninh, ky ndng bo trg): 21 tin chi

- Khdi kién thtrc linh vuc: ~ 21 tin chi
+ Bét budc: 15 tin chi
+ Tu chon: 6 /16 tin chi



- Khéi kién thirc khoi nganh: 21 tin chi
+ Bit budc: 15 tin chi
+ Tw chon: 6 /10 tin chi
- Khéi kién thirc nhém nganh: 16 tin chi
+ Bét budc: 12 tin chi
+ Tu chon: 4 /8 tin chi
- Khéi kién thirc nganh: 51 tin chi
+ Céc hoc phan: 25 tin chi
* Bt budc: 21 tin chi
* Tu chon: 4 / 8 tin chi
+ Thue tap nghé nghiép: 20 tin chi
+ Khoa luan t6t nghiép / twong duong: 6 tin chi
2. Khung chwong trinh dao tao
i S Gio tin chi M3 hoc
STT “f;g‘:;’c Tén hoc phin TZ Ly | Thuc | Ty | Phan

thuyét | hanh | hoc

tién quyét

Khéi kién thirc chung
I (khéng tinh cde hoc phan GDTC, | 21
OPAN, Ky ndng bé tro)

Triét hoc Mac — Lénin
1. |PHI1006 3 30 15 0
Marxist-Leninist Philosophy

Kinh té chinh tri Méac — Lénin
2. |PEC1008 2 20 10 0

Marx-Lenin Political Economy

PHI1006

Chu nghia x& hdi khoa hoc
3. |PHI1002 2 30 0 0
Scientific Socialism

Lich sir Dang Cong san Viét Nam
4. |HIS1001 |History of the Communist Party | 2 20 10 0

of Vietnam
Tu tudng HS Chi Minh

5. |(POL1001 2 20 10 0
Ho Chi Minh's Ideology
Nha nude va phap luat dai cuong

6. |THL1057 2 25 5 0
General State and Law

7. |SIS1001 |Tin hoc co s& 3 25 20 0
Ngoai ngit B1

g Bame™ 5| 30 | 15 | 30
Foreign Language Bl
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S Gio tin chi M3 hoc
~ . o " v
STT NII);;(:C Tén hoc phan tc| LY Thuc | Tu phan
thuyét | hanh | hoc [tién quyét
Tiéng Anh B1
FLF1107
English B1
Tiéng Phép B1
FLF1307
French Bl
FLF1407 Tiéng Trung qubc B1
Chinese B1
g Gido dyc thé chét A
' Physical Education
10 Giéo duc qubc phong - an ninh 9
' National Defense Education
K§ ning bd tro
11. [SIS1002 . 3 15 15 15
Supplementary skills
II Khoéi kién thirc theo linh virc 21
II.1 Cic hoc phin bdt bujc 15
1 BRM1001 [Quén tri hoc 3 40 5 0
' Principles of Management
" BRM1002 |Kinh té hoc dai cwong 3 | 40 5 0
‘ General Economics
14 BRM1003 |Nguyén ly Marketing 3 30 15 0
' Principles of Marketing
HRM1001 |Co sé& vin hoa Viét Nam 3 42 3 0
15. Fundamentals of Vietnamese
Culture
16 CRD1020 |M¥ hoc dai crrong 3 39 6 0
' General Aesthetic
IL.2 Hoc phén tw chon 6/16
{7 PSY1051 |Tam ly hoc dai cuong 2 25 5 0
' Introduction to Psychology
8 SIS1003 |Tu duy sang tao va phan bién 2 15 15 0
‘ Creative and Critial Thinking




vt A ,\ ok Gio tin chi M ilgc
9, SIS1004 | Tu duy thiét ké 2 | 10 20 0
Design Thinking
0. SOC1051 | X4 hoi hoc dai cuong 2 20 10 0
Introduction to Sociology
g EVS1001 |Mobi trudong va phét trién 2 | 20 8 2
Environment and Development
9. HRM1002 |Nhén hoc dai cuong 2 25 5 0
Introduction to Anthropology
23, LIN1050 |Thuc hanh vdn ban Tiéng Viét 2 20 10 0
Practicing on Vietnamese Texts
o GEO01050 |Khoa hoc trai dat va su sdng 220 10 0
Earth and Life Science
III. Khéi kién thirc theo khéi nganh | 21
II.1 Cic hoc phén bdt bujc 15
» BRM2001 |Quan trj thuong hiéu 3 30 15 | 0 |BRMI1003
Brand Management
6. BRM2002 |Quan tri doanh nghiép 3 30 15 0 |BRM1001
Business Management
27, BRM?2003 |Quan tri ngudn nhan lyc 3 35 10 0 |BRM1001
Human resource management
BRM?2004 | Quén ly Nha nudc vé s& hiru tri tug| 3 30 15 0 | THL1057
28. State Management of Intellectual
Property
29 BRM?2005 |Nghién ctru thiu hiéu khach hang | 3 20 25 0
Customer Insight Research
III.2 Cic hoc phén tw chon 6/10
" BRM2006 | Tam 1y hoc truyén thong O O 1 15 0
Communication Psychology
al. BRM2007 |Marketing 4.0 ) 20 10 0 |BRM1003
Marketing 4.0




) " Gio tin chi M3 hoc
STT N:)i;;’c Tén hoc phin Tf: Ly | Thye | Tu Mph:‘*m ;
thuyét | hanh | hoc |tien quyet
- BRM?2008 | Théng ké trong kinh doanh ol Ol 15 0
Statistics in Business
29, BRM2009 |Nguyén ly d6i méi 260 5795 5 0
Principle of Innovation
34, BRM2010 |Quén ly du 4n 2 20 10 0 |BRM1001
Project Management
v, Kh‘éi kién thirc theo nhém 16
nganh
.1 Cic hoc phin bt bujc 12
BRM?2011 |Phat trién thwong hidu qua vin héa| 3 25 20 0 |BRM2001
35, doanh nghiép
Brand Development Through
Organizational culture
36, BRM2012 | Thuong hi€u, PR, quang céo 3 30 15 0
Branding, PR, Advertisement
a7 BRM2013 |Khdi sy kinh doanh 3 20 25 0 |BRM1001
Start Up
~ |BRM2014 |Ngbn ngit truyén thong thwong| 3 25 20 0
38. hiu
Brand Communication Language
.2 Cdc hoc phin tw chon 4/8
BRM2015 |[K§¥ nang dam phén trong kinh| 2 10 20 0
39. doanh
Bussiness Negotiation Skill
40, BRM2016 | Quan tri san phdm méi 2 | 20 10 0
New Product Management
a1 BRM2017 | Thuong mai dién tir 2 20 10 0
E -Commerce
BRM2018 |Quan tri quan hé khach hang 2 20 10 0 |BRM1001
42. Customer Relationship
Management




iy, YH

Franchise

- S Gio tin chi M3 hoe
a hoc " A A
STT phin Tén hoc phén e th{gét ggg JOLZ tiézl;a:yét
V. Khéi kién thirc nganh 51
V.1 Cic hoc phin chuyén mén 25
V.1.1 Hoc phén bt bujc 21
13, BRM3001 |Thdm dinh gi4 tai san thuong hiéu| 3 30 15 0 |BRM1003
Brand Equity Valuation
" BRM3002 |Quén trj rdi ro thwong hiéu 3 25 20 0 |BRM1003
Brand Risk Management
45, BRM3003 |Quan tri thwong hi¢u dién tir 3 30 15 0 |BRM1003
E- Brand Management
46 BRM3004 | Thiét ké bd nhan dién thuong hiéu| 3 | 30 15 | 45
Brand Identity Design
BRM3005 | Thyuc hanh trién khai du 4n truyén| 3 15 30 0
47. thong
Communication Project Practice
BRM3006 | X4y dyung thwong hiéu c4 nhan, t§| 3 25 20 0 |BRM1003
48, chirc BRM2001
Branding for individual,
organization
BRM3007 | Truyén thong Marketing tichhop | 3 | 25 | 20 | 0 |BRM1003
49. Integreated Marketing BRM1001
Communication BRM2005
V.1.2 Hoc phén tw chon 4/8
- BRM3008 | Quén tri thuong hiéu diém dén 2 | 20 10 0
Destination Brand Management
5, |LEM3080 T chirc sy kién 2| 15 | 15 | 0
Event Organization
5, |BRM3009 Xay dyng sin phém truyén théng | 2 | 20 | 10 | 0
Building Communication Product
5 BRM3010 |Nhuong quyén thuong mai 2 | 20 10 0

~



Ma hoc 5 0 3
5 é a ; han
STT i Tén hoc phan TC Ly’ Thuc | Tu MP .
thuyét | hanh | hoc |tien quyet
Thuwe tap 20
V.2
Internship
54 BRM4001 | Thyc tép co sé 10 | 30 120 0
. Basic Internship
55 BRM4002 | Thuye tap tot nghiép 10| 20 | 130 | ©
' Final Internship
_ Khéa luin t6t nghiép/Hoc phin | 6 0
’ ~ |twong dwong
e BRM4050 |Khéa luan tét nghiép 6 | 10 80 0
' Graduation Thesis
Cdc hoc phin twong dwong
BRM4060 |K§ thuat viét d& xudt chién lwge| 2 | 10 | 20 0
57 thwong hi¢u
' Proposal Writing Skills for Brand
Strategy
BRM4061 |K§ thuét truyén théng da phwong| 2 | 10 | 20 0
58. tién
Multi-Media in Practice
" BRM4062 | Quan trj thwong hidu cao cp % - -15 15 0
' Luxury Brand Management
60. Téng 130

10




